
 

AGENDA 
Committee of Practitioners (COP) Conference Call 

April 28, 2020 

4:00-5:00 p.m. Eastern Standard Time 

Zoom Meeting link: https://zoom.us/j/5785486524?pwd=bUFmRU1STFEzQU9kUGpsYXF5NXc3Zz09 

         MEETING ID: 578-548-6524    PASSWORD: 0IEZjM   TELEPHONE PASSWORD: 186481 

 Meeting called by the Committee of Practitioners 

4:00 – 4:05 p.m. Welcome/Call to Order 

Ernesto Lontoc, Chair 

4:05 – 4:10 p.m. February 11, 2020 Meeting Minutes 

Ernesto Lontoc, Chair 

4:10 – 4:25 p.m. FDOE Bureau Updates/Comments 

Michelle L. Gaines, Chief, Bureau of Federal Educational Programs 

4:25 – 4:35 p.m. Update on COP Membership 

Shonda Goldsmith, Program Specialist, Bureau of Federal Educational Programs 

4:35 – 4:40 p.m. Equitable Services Updates/Comments 

Jacqueline Hill, Program Specialist, Bureau of Federal Educational Programs for 

Nicolle Leider, Equitable Services Ombudsman, Division of Finance and Operations 

4:40 – 5:00 p.m. Questions/Comments 

5:00 p.m. Adjournment 
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